
 

 
TERMS AND CONDITIONS FOR WL&H MEDICAL TELEMEDICINE SERVICE 

 
1. WL&H Medical Services Pte. Ltd. (the “Clinic”) is offering the consultation, diagnosis and prescription of 

medications for a specific set of medical conditions via remote connection which involves the use of 
visual and audio technology (“Telemedicine Services”) to its clients and Patients (“Patients”). For the 
purposes of these Terms and Conditions, a Patient shall be deemed to be anyone who engages or 
requests the use of the telemedicine service from the Clinic. The terms of use of the Telemedicine 
Services shall be set out here in this section (“Terms and Conditions”) 

 
2. It is a pre-condition that all Patients must agree to these Terms and Conditions when engaging in the 

Telemedicine Services. By participating in the Telemedicine Services, all Patients are deemed to have 
read these Terms and Conditions and have, by implication and behaviour, agreed to the Terms and 
Conditions. 

 
3. The Clinic’s Telemedicine Service shall be limited to the following conditions: 
 

A. Health Screening Review 
B. Review of Chronic Conditions (If you have your own BP cuff/diary) 
C. Aches and Paints 
D. Dermatological Conditions 
E. Eye Infections 
F. Simple Headaches and Migraines 
G. Constipation and Diarrhoea 
H. Prescription of Contraceptives 
I. Simple Urinary Tract Infections  

 
4. Patients shall have the option for same day delivery of medications or self-collection from the Clinic. 
 
5. The Clinic’s Telemedicine Services are only available during the operating hours of 9:30am to 12:30pm 

from Monday to Saturday. 
 
6. To make an appointment for Telemedicine Services: 
 

A.  Patients can call the clinic at +65 6662 9366 to make a telemedicine appointment or make a 
booking at www.wlhmedical.com. 

 
B. Please note that Patients who are not pre-existing patient(s) with our clinic, we will need to a 

phone registration to register you into our system. If you are an existing patient, no registration 
will be necessary. 

 
C. Patients will then be sent a secure video link for the telemedicine consult to their registered 

email. Please note that Patients will require a computer or mobile device with access to a 
camera, microphone and stable internet connection. 

 
D. Patients will then have to click on the link during their allotted appointment. They will be 

required to submit your credit or debit card details for billing purposes.  
 
E. When the doctor is available, they will automatically join the telemedicine session. Do note that 

Patients may experience some wait time depending on the clinic’s volume. 
 
F. At the conclusion of the session, Patients will receive a summary and an invoice in your 

registered email for the charges and medication (if any). The Patient’s credit card will 
automatically be billed for the charges. 

 
7. For the purposes of billing, all Patient’s, by virtue of their participation in the Telemedicine Services, 

hereby consent and agree to the Clinic charging and deducting the amounts owed for the use of the 
Telemedicine Services. 

 
8. For Patients who wish to use their insurance to claim for the telemedicine consultation and medications, 

may do so as per normal. Please note that insurance does not cover the delivery fee for medications 
and that it will have to be paid for separately by the Patient. All Patients who wish to utilise their 
insurance to pay for the Telemedicine Services hereby authorise the Clinic to sign their respective 
insurance attendance sheet(s) on their behalf. 

 
 
 

http://www.wlhmedical.com/


 

 
9. The Patient acknowledges that there are certain limitations with the use of Telemedicine Services 

including, the Clinic’s capability to diagnose and treat certain conditions and technical faults. As such, 
the Patient hereby indemnifies and acknowledges that the Clinic shall not be held responsible for any 
errors, technical faults or misdiagnosis as a result of the use of this Telemedicine Service. 

 
10. If at any time, the Clinic feels that it is unable to diagnose your condition via the Telemedicine Service, 

the Clinic shall inform the patient and shall reserve decline to provide a diagnosis and treatment.  
 
12. The Patient acknowledge that the Telemedicine Service is not a substitute for proper medical care and 

examination. If a Patient’s condition is serious, they should seek proper medical attention in the form of 
a in-person consultation where proper examination and assessment can be conducted.   

 
11. The Clinic reserves the right to unilaterally amended these Terms and Conditions, the charges and fees 

as well as to suspend the Telemedicine Service without any prior notice or penalty.  
 

 


